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IIporpamma nesTeIbHOCTH
rocyapcTBeHHOr0 Ka3eHHOro yupe:xkieHus PocTtoBckoii 00J1acTH
«YOJTHOMOYE€HHbI MHOTO(PYHKIMOHAILHBIN LEHTP NpeA0CTaBJICHHSA
roCyAapCTBEHHbIX U MYHHIMNAJIbHBIX YCIYI»
Ha 2025 ron

1. O6mee onucanue Iporpammel gesateapHocT ['KY PO « YM®I»

IleasiMu mporpaMMbl JA€SITEIBHOCTH TOCYAapCTBEHHOTO KAa3€HHOTO YUPEeXACHHS
PocToBckoit obnactu «YTIOTHOMOYEHHBIT MHOT0(yHKIIMOHAJIbHBIN LEHTP
IIPEIOCTaBICHUSI TOCYIAPCTBEHHBIX H MYHHULMIAIBHBIX yciyr» Ha 2025 rom (manee
cootBeTcTBeHHO — [Iporpamma, ['KY PO «YM®IIy) aBistroTcs opraHu3anus Haajexamei
u sddextuBnont nearenvHocTd ['KY PO «YM®Il», coxpanenune u 3hdeKTUBHOE
UCIIOJB30BAHUE TOCYJAPCTBEHHOIO HMMYILIECTBA, 3aKPEIUIEHHOIO 32 YYPEXKIACHUEM,
noBeiiicHue  3PQPEKTUBHOCTH  PabOTHI  ceTM  MHOTO(DYHKITHOHANBHBIX  LIEHTPOB
MPEIOCTABICHUS TOCYJApPCTBEHHBIX M MYHHUUMIANBHBIX yciyr PocToBckoit 00macTH
(manee — MOLI).

OcHOBHBIMU 3aa9aMU I1porpaMMBbl SBIISAIOTCS:

- TIOBBIIICHHUE KadecTBa oOCIyKuBaHuA 3asBurene B MOILI;

- obecriedyeHre  yIOBIETBOPEHHOCTH TpaxkJaH KauyeCTBOM  IPEIOCTaBICHUS
rOCyAapCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT, IIpeaocTaBisieMbix B MDII.

Peanmuzanus IIporpamMMbl OCYIIECTBIAETCS B COOTBETCTBUHA CO CIEIYIOLIMMH
HOPMAaTUBHBIMHU [TPABOBBIMHU aKTAMHU:

- ®enepanpHbii 3ak0H OT 27.07.2010 Ne 210-D3 «O6 opranuzanuu npegocTaBlIeHus
rOCyAapCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYyTY;

- Vka3 Ilpesunenta Poccuiickoit @enepaunn ot 07.05.2012 Ne 601 «O06 0cHOBHBIX
HaIpaBJICHUIX COBEPLICHCTBOBAHHUS CHCTEMBI T'OCYIaPCTBEHHOTO YIIPABICHUAY;

- nocranosnenue [IpaBurensctBa Poccuiickonr ®enepanuu ot 22.12.2012 Ne 1376
«O0 yTBepxkaeHnu [IpaBun opraHu3ayu AsITENbHOCTH MHOTO(YHKIIMOHAIBHBIX LIEHTPOB
IIPEI0CTaBICHUS TOCYIaPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT»;

- moctanosienue [IpaBurensctBa Poccuiickoit @enepanuu ot 27.09.2011 Ne 797
«O B3aMMOJCHCTBUM MEXAY MHOTOQYHKIIMOHATHHBIMHE IEHTPAMM IIPEIOCTaBICHUS
roCyAapCTBEHHBIX U MYHULIUNIAJIBHBIX YCIYT U (peepaibHbIMI OpraHaMu UCIIOIHHUTEIBHON
BJACTH, OpraHaMd  TOCYJapCTBEHHBIX  BHEOIO/DKETHBIX  (POHIOB,  OpraHamMu
rocyaapcTBeHHoM BiacTh cyObekToB Poccuiickonn ®enepauuu, opranaMy MECTHOTO
CaMOYIIpaBJICHUS WIM B CIIydasxX, YCTAaHOBJICHHBIX 3aKOHOJATeIbCTBOM Poccuiickoin
®denepanuyu, MyOIMYHO-IPABOBBIMA  KOMIIAHWAMW»  (Hajgee —  IIOCTaHOBJIEHUE
IIpaButenscTBa Poccuiickoit @eaepanuu ot 27.09.2011 Ne 797);

- mocranosienue [IpaBurenscrBa Poccuiickoit @eneparun ot 12.12.2012 Ne 1284
«O6  orenke — rpaxknanamu  3(QQPEKTMBHOCTH  JEATENbHOCTH  pPYKOBOJMTEIEH
TEPPUTOPUATIBHBIX ~ OpPraHOB  (efepalbHBIX  OPraHOB  HCIOIHHUTENIBHOH  BIIACTU
(MX CTPYKTYPHBIX TMOApPA3JACICHUNA) U TEPPUTOPHAIBHBIX OPraHOB I'OCYIapCTBEHHBIX
BHEOIODKETHBIX (QOHAOB (MX PpPETHOHANbHBIX OTHENEHHH) C Y4YEeTOM KadecTBa



IPCIOCTAaBICHNA TOCYAAPCTBEHHBIX YCIYr, PYKOBOLUTENEH MHOTO(MYHKIMOHAILHBIX
LCHTPOB IIPEJOCTABJICHUS TOCY TAPCTBEHHBIX U MyHULMIIANBHBIX YCIYT C YYETOM KauecTBa
OpraHM3alUM MPEAOCTABICHUSA TOCYJapCTBEHHBIX M MYHUIMIAIBHBIX YCIYI, a TaKKe
O NPUMEHEHUH PE3YNbTaTOB YKa3aHHOM OLEHKM KaK OCHOBAHUS Ul NPUHATHS PEIEHUM
0 JOCPOYHOM IIPCKPALIEHUH MCIOJIHCHHS COOTBETCTBYIOIMMHU PYKOBOAUTEISIMH CBOMX
JOJKHOCTHBIX O0s3aHHOCTEN;

- Ipuka3 MuHKUCTEPCTBA JKOHOMHYECKOTO pasBuTHs Poccuiickoli Denepaiyu
oT 27.12.2016 Ne 844 «O6 yTBepxaeHurn MeToauuecKuX peKOMEHIALHH [0 06eCIeIeHUIO
JEATENBPHOCTH MHOTOQYHKIMOHABHBIX IIEHTPOB MPEJOCTABICHHUS TIOCYJapCTBEHHBIX
MYHUIMNIATBHBIX yCIYr B YacTH (YHKIMOHUPOBAHUS HWH(POPMALMOHHEIX CHCTEM
MHOTO(YHKIIHOHAIBHBIX LIEHTPOB MPEIOCTABICHUS TOCYJaPCTBEHHBIX 1 MYHUIIUIIAIbHBIX
YCIYT, CPEACTB O€30NMacHOCTH, KaHAJIOB CBA3M Ui 00ECIeueHHUs 3IEKTPOHHOTO
B3aUMOJICHCTBUSA ¢ (elepanbHBIMU OpPraHaMU HCIIOJIHUTEIBHONM BJIACTH, OpraHaMH
rOCYIapCTBEHHBIX BHEOIOIKETHBIX donmoB, HCIIOJIHUTENbHBIMU OpraHaMu
rOCyIapCTBEHHOW BIIaCTH CyOBeKTOB Poccuiickoit depeparuu, opraHaMu MECTHOTO
CaMOYIIPABJICHUS ITPH MPEOCTABICHUH FOCY1aPCTBEHHBIX U MYHHUIIMIIANBHBIX YCIYI»;

- Ipuka3 MMUHHCTEPCTBA SKOHOMMYECKOTO pa3BUTUsL Poccuiickoit ®enepauun
oT 28.06.2019 Ne 387 «OO6 yTBepKIECHUN METOAMYECKUX PEKOMEHIALMH 110 OpraHU3al1u
paboThl (henepanbHBIX OPTaHOB HCIIOTHUTENBHON BJIACTH, OPraHOB T'OCYJApCTBEHHBIX
BHEOIDKETHBIX (DOH/IOB, BHICIIMX HCIIOJHUTEIBHBIX OPraHOB I'OCYIAapCTBEHHON BIACTH
cyowexToB Poccuiickoi denepanuu 1 MHOrO()yHKIMOHAIBHBIX LIEHTPOB NPE0CTABICHUS
TOCYIapCTBEHHBIX W MYHMIMIIAJIBHBIX YCIYT C OT3bIBAMHU TpakIaH II0 OLIEHKE KauyecTBa
TOCYyNapCTBEHHBIX M MYHMLMIANbHBIX YCIYT, Pa3MELIEHHBIMH B 3JIEKTPOHHOM BHE
Ha  CHeUHANM3UpPOBaHHOM  canWTe  («Bam  koHTpomb») B HH(OOPMALHMOHHO-
TEJIEKOMMYHMKAIMOHHOU ceTu «HTepHeT»,

- IpuKka3 MuHHCTEPCTBA 3KOHOMMYECKOTO pa3BuThsi Poccuiickoit ®Penepanuu
oT 27.05.2016 Ne 322 «O6 yTBep:KIeHUH METONUUYECKUX PEKOMEHAALMMI 110 CO3JaHHIO
U OPTaHU3aUMUU  JIEATENBHOCTH MHOTO(QYHKIHMOHATBHBIX IIEHTPOB IMPEAOCTABIECHMS
roCy4apCTBEHHBIX U MYHULIUNATBHBIX YCIIYIY;

- Obnactooit  3akoH  PocroBckoit  obmactu  or  08.08.2011  Ne 644-3C
«O rocynapcTBEHHOH TIOAJEPKKE CO3MAHUSA M AEATEILHOCTH B POCTOBCKOW o6iacTu
MHOTO(YHKIMOHAJIPHBIX IIEHTPOB NPEAOCTABICHUS TOCYJaAPCTBEHHBIX ¥ MyHHULUIIAIbHbIX
YCIIYT»;

- ObnactHoit  3akoH  PoctoBckoit  obmactu ot 28.12.2010  Ne 549-3C
«O  IIOJHOMOYHAX  OPraHOB TOCYIApCTBEHHOM  BiacTM  PocCTOBCKOM — ob6macTtu
I10 OpPTraHM3auyu IPEIOCTABIECHHS I'OCYIaPCTBEHHBIX (MYHUILIUIIATbHBIX) YCIYI»;

- nocranosnenue IIpasutenbcrBa PoctoBeckoir obmactu ot 07.03.2013 Ne 117
«O co3gaHuMU TOCYNApCTBEHHOIO KAa3eHHOTO YyupexaeHus POCTOBCKOM o006acTu
«YTIOJHOMOYEHHBIH MHOTO(YHKIMOHAIBHBIA LIEHTP MPEIOCTaBICHUS TOCYAapCTBEHHBIX
Y MyHULHMIIAJBHBIX YCIIYTY,;

- nocraHoBienue IlpasurensctBa PocTtoBckoit oOmactm ot 15.10.2018 Ne 640
«O0 yTBEpKIEHUU roCyJIapCTBEHHOU IPOrpaMMBbL Pocrosckoii obnacTu
«MHdpopManinoHHOE 0OIIECTBOY;

- nocraHoBnenue IlpaButensctBa PocTtoBckoit oOmactu ot 26.12.2018 Ne 864
«O0 yrBepxaennn CTpaTernd COIMAaIbHO-3KOHOMHYECKOTO DAa3sBUTUS POCTOBCKOMN
obnactu Ha nepuoj g0 2030 romay;

- noctanoBnenue IIpaBurensctBa PoctoBckod obmactu ot 29.12.2018 No 885
«O6 yrBepxaenun Ilmana weponpustuii 1o peanuszanun CTpaTernu COLHAILHO-
SKOHOMMYECKOIo pa3BuTHA PocTtoBckon obnactu Ha nepuon 10 2030 rogay;

- moctaHoByieHue IIpaBurenbcTtBa PocToBckou obOmactm ot 15.09.2017 Ne 627
«O Mepax 10 CO3JaHUI0 LEHTPOB OKa3aHUs yCIIyT il OusHeca B PocToBcKo# 001acTy;



- noctaHoBnenue IlpasurensctBa PocroBckoit obmact or 06.12.2012 Ne 1054
«O KOMHCCHM ~ TI0  HOBBIIEHHIO  KAa4ecTBA M JOCTYHHOCTH  IPEIOCTABICHHS
FOCYNapCTBEHHBIX W MYHMIMIIAJABHBIX YCIYI W OPraHM3allMh MEXBEIOMCTBEHHOTO
B3aMMOJENUCTBUs B POCTOBCKOM 001aCcTHY;

- IPMKa3 MUHHUCTEPCTBA LM(BPOBOr0 PasBUTHS, HH(POPMALMOHHBIX TEXHOJOTHIA
u cBAsH  PocToBekoi obGmactm ot 25.05.2022 Ne 60 «O6  yTBep:KICHHH ycTaBa
FOCYyNapCTBEHHOTO Ka3€HHOTO YupexkAeHUs PocToBckoil 001acTH «YTIOIHOMOUYEHHBIH
MHOTOQYHKI[HOHAIBHBIH LEHTP NPEIOCTAaBICHUS TOCYAAPCTBEHHBIX H MYHULHIIATBHBIX
YCIIyT».

2. Kirouesble nokazatesn Ilporpammst gesrenbnoctd I'KY PO « YM®IIy»

B kadyecTBe KIHOYEBBIX MOKAa3aTeleil yCHemHoW peanusamuy  IIporpaMmsr
OTIpelIeNIEHbI CAEAYOUIUE TTOKa3aTEIu:

o Texyiuee IlnanoBoe
= HanmeHoBaHue K/IHOYEBOI0 MOKA3ATEJIsI 3HAYeHHe 3HAYeHHe
n/m
2024 rona 2025 ron

1. | Cpennee Bpems OXUIAHHS B OYEPENU IIPU 3 MUHYTBI He 6onee 15
obpamennu 3asButeiast B M®I[ ana momaun MHHYT
JIOKYMEHTOB M IIOJY4YEHHS PE3yNbTaTa yCIyTH,
MHH.

1.1. | Jona 3asgBUTeNeH, OXHUIAOMNUX B OYEPENU 2,9 % He Ooiee 5 %
oonee 15 munyr, %

2. | YpoBeHb  YAOBIETBOPEHHOCTH  IpaXkJaH 97 % He MeHee 90 %
KaueCTBOM IIPEIOCTaBICHMUS

TOCYIapCTBEHHLIX M MYHUIMIIAIBHBIX YCIyT
yepe3 MOILI, %

2.1. | KonmndecTBo OO0ydaromux BHICOCEMUHAPOB, 14 12
npoBeneHHblx [KY PO «YM®Ily mgna ne menee 1 pasa
pabotaukos M®I], . ey

2.2. | Konu4ecTBO IPOBEAEHHBIX TECTUPOBAHHMI 4 4
pabOTHHUKOB M®I] 10 OpraHu3aIuu He menee I pasa
[PEIOCTABICHHS rOCy1apCTBEHHBIX U e
MYHULMTIAIBHBIX YCIYT, IIT.

2.3. | KomuuecTBO IPOBEIECHHBIX MOHUTOPHHIOBBIX 4 4
MEPOIIPUATHN, B TOM YHCIIE B JUCTAHITHOHHOM ne menee I pasa
d)OpMaTe, IIIT. 6 Keapmdin

2.4. | KonmuuecTBO  NPOBENEHHBIX  KOHTPOJIBHEIX 55 35
3aKy1nok B MOI]

3. |Ilokazatenr 1m0 mepemaue JaHHBIX U3 95 % 96 %
Nudopmarmonnoit cucremsl M®IL] 8 ®I'UC
MJIM, %

4. | Hons 00s3aTeNbHBIX TOCYIaPCTBEHHLIX YCIIYT, 76 % 79 %o

10 KOTOPBIM ~ OCYILECTBISAETCS 3JICKTPOHHOE
B3auMoieHcTBHE, %o

5. | KomuuectBo YYaCTHUKOB IIPOEKTA 43 45
«M®II — oO1IecTBEHHBIC MPHEMHbBIE OPraHoB
BIACTU U OPTaHU3ALIMIY, IIT.
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