MPABUTEJBCTBO POCTOBCKOM OBJIACTHU
IHOCTAHOBJIEHHE

ot 06.12.2012 Ne 1063
r. PoctoB-Ha-/lony

B penakuuu nocranosnenus lpasutennbctBa PocToBckoil o6nactu
o1 07.06.2013 Ne 351

006 yrBep:xnennu [IpaBuia nogayu u paccMOTpeHust
’KaJ100 HA pelIeHus U AelcTBUSA (0e31eliCTBHE) OPTraHOB
HCIIOJIHUTEJIbHOM BJIacTH POCTOBCKOM 00,1aCTH M UX J0JIKHOCTHBIX
JIML, TOCYIAPCTBEHHBIX IPAKIAHCKHUX cJIy:Kamux PocToBckoi odJiacTu

B cooTBercTBuH ¢ HacThio 4 crathu 11° ®denepanbroro 3akona ot 27.07.2010
Ne 210-@3 «O6 opranuzanuu nNpeaoCTaBICHUS TOCYIaPCTBEHHBIX U MyHHUIIUIAIBHBIX
yciyr», noctaHoBiaeHueM [IpaBurenbctBa Poccuiickoit ®@eneparum ot 16.08.2012
Ne 840 «O mopsiake momayd M PACCMOTPEHHUs JKAloO Ha peHIeHUs U JACUCTBUA
(6e3nelicTBue) peaepalibHBIX OPraHOB UCIOIHUTEIBLHON BJIACTH M MX JOJKHOCTHBIX
aun,  (emepambHBIX — TOCYJApPCTBEHHBIX  CIYXAIIUX,  JOJDKHOCTHBIX  JIMII
roCyJIlapCTBEHHBIX BHEOIOKETHBIX (oHI0B Poccuiickoit denepanuuny, B IEIAX
MOBBIIIICHHUS] Ka4yecTBa NPEJOCTABICHUS TOCYAAapCTBEHHBIX YyCOyr B PocToBckoit
obsactu [IpaButenscTBO POCTOBCKOM 00JIACTU MO CTAHO BJI Sl € T:

1. VrBepauts IlpaBuna momaud M pPacCMOTPEHHUs HKAJIOO Ha pEeUIeHUus Hu
nercTBus (0e3/1eCTBrE) OPraHOB UCTIOTHUTEIBHON BIacTH POCcTOBCKOM 001acTH U UX
JOJKHOCTHBIX JIML, TOCY/IAPCTBEHHBIX TPAXKIAHCKUX cyKalux PocTtoBckoi obmactu
(manee — [IpaBuia) corinacHoO MPUIIOKEHUIO K HACTOAILLIEMY TOCTAHOBJICHUIO.

2. PykoBoauTeNsSIM OpraHOB UCIIOJIHUTENBHOMN BiaacTu PocToBCKOM 00MacTH:

2.1. OGecnieunTh MPUEM B PaCCMOTpPEHHE kaniod B cOOTBeTCTBHH C [IpaBunamu,
YTBEPKJIEHHBIMU HACTOSIIIIMM MOCTAaHOBJICHUEM.

2.2. B JBYXMECSYHBIM CpPOK TMPUBECTH aJMUHUCTPATUBHBIE PETJIAMEHTHI
NPEIOCTaBIEHUs TOCYJAapCTBEHHBIX yCIyr B cooTBerctBue ¢ [IpaBuiiamu,
YTBEPKJIEHHBIMU HACTOSIIIIMM MOCTAaHOBJICHUEM.

2.3. O0ecnieunTh (POPMUPOBAHUE U TPEJCTABICHUE €KEMECIYHO, HE IMO3]IHEE
15-ro uyucna mecsdia, CIEAYIOIIETO 3a OTYETHBIM MEPUOJIOM, B OTAEH IO padoTe ¢
oOpamenusimu  rpaxkaan [IpaButenscTtBa PocToBCKOM 007aCTM  OTYETHOCTH O
MOJIYYEHHBIX M PACCMOTPEHHBIX sKaJl00ax.
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3. MunuctepcTBy HH()OPMALIMOHHBIX TEXHOJIOTUHN U CBs3u PocToBCKOI 061acTH
(Jlomarkun I'.A.) obecrmeunTh OTHEAy MO paboTre ¢ OOpalleHUsIMU TpakaaH
[IpaButenscTBa POCTOBCKOI 00MacTH TEXHUYECKYI0 BO3MOXXHOCTH PabOTHI ¢
XKanobaMmu, HaNpaBIsIeMBIMU B AJIEKTPOHHOHN (hOpMe C UCTIOIb30BaHUEM (heepanbHOM
roCyJIapCTBEHHOW WH()OPMAITMOHHONW CUCTEMBI « EMMHBINA MOPTaJI TOCYIapCTBEHHBIX U
MYHUIIUIAIBHBIX YCIyT ((PYHKINN)Y» U TOCy1apCTBEHHOW HHPOPMAIIMOHHON CUCTEMBbI
PoctoBckoit obOmactu «llopTanm roCymapCTBEHHBIX M MYHHUIIMIAIBHBIX yCIyT
PocToBckoit o0macTy.

4. PexoMeHJ0BaTh OpraHaM MECTHOIO CaMOYIPABJICHHS PYKOBOJCTBOBATHCS
HACTOAILIMM TIOCTAHOBJICHMEM TPU YCTAaHOBJIEHUH OCOOEHHOCTEH TOJaYu U
paccMOTpeHHUs >Kajo0 Ha pemieHus W JnelcTBus (0e31eUCTBHE) OPTaHOB MECTHOTO
CaMOYIIPABJIEHUS U UX JIOJKHOCTHBIX JIML, MyHULIUITAJIbHBIX CITYKaIUX.

5. Peanuzanmsi opraHamMu HUCIOJHUTENbHONW BiacTH PocToBckoil obsactu
MOJIHOMOYHM, TPETyCMOTPEHHBIX HACTOSIIUM IOCTAaHOBJIEHUEM, OCYIIECTBIIAECTCS B
npeiesax yCTaHOBJIEHHOM NpeneNbHONM YHCIEHHOCTH PAO0OTHHUKOB ATHUX OPIaHOB,
a TakKe OIOHKETHBIX ACCUTHOBAaHUM, MPETYCMOTPEHHBIX UM B 00JIACTHOM OFO/IKETE
Ha PYKOBOJICTBO M YIIpaBJieHUE B c(hepe yCTAHOBIEHHBIX (PYHKIIUIA.

6. [loctaHOBNEHWE BCTymaeT B CHWIy CO JHA €ro  O(HUIIHAIBHOTO
OMyOJMKOBAHUS.

/. KOHTpOJIb 3a BBIIIOJIHEHHUEM IOCTAHOBJIEHUSI BO3JIOKUTh HAa 3aMECTHTEIA
['y6epuaropa PocToBckoit obnactu ['onuaposa B.I'.

['y6epnatop
PocroBckoii obmactu B.1O. I'onry6eB

ITocTanoBiaeHNE BHOCUT
yIIpaBJI€HUE UHHOBAIUMH B
opranax Bnactu [IpaBuTenncTBa
PocToBckoit o6nacTn



[Ipunoxenue
K ITOCTAaHOBJICHHIO
IIpaBuTensCcTBa
PocTtoBckoii o0actu

ot 06.12.2012 Ne 1063

[TPABUJTIA
M0JIaY¥ ¥ PAaCCMOTPEHUS Kal00 Ha peleHus
U aeicTBus (6e371eiCTBIE) OPraHOB UCTIOTHUTEIHPHON
BIacTu POCTOBCKOI 001aCTH U UX AOHKHOCTHBIX JIUII,
rOCyJIapCTBEHHBIX IpakAaHCKUX CITyKalux PocToBckoii o0nactu

1. OO01me noIoXKEeHUs

1.1. Hacrosimue I[lpaBuna omnpenenstoT mpoueaypy HOJadyd U PacCMOTPEHUs
XKajoO0 Ha HapylIeHHE MOpsAAKa MPEIOCTABICHUS TOCYIAapCTBEHHBIX  YCIYT,
BBIPA3UBILIEECS B HEMPABOMEPHBIX PEIICHUSX M JAEUCTBUAX (O€31eHCTBUM) OPraHOB
UCHIOJHUTENbHON Biactu PocToBCckOW 00aCTM M HMX  JOJDKHOCTHBIX  JIWLL,
rOCYJapCTBEHHBIX  TPaXJAHCKUX  choykamux  PocToBckoil — obisactu  mpu
IPEIOCTABIIEHUH T'OCYJapCTBEHHBIX YCIYT (J1ajee — Kajo0sbl).

HeiictBue Hacrosmux IIpaBmil pacnpocTpaHsieTcss Ha KajloObl, MOJaHHBIE C
coomonenueM TpeboBanuit denmepanmpHoro 3akoHa oT 27.07.2010 Ne 210-®3
«O0 opraHu3aIyy NpeoCTaBICHHS TOCYIapCTBEHHBIX U MYHUIIUITAIBHBIX YCITYT).

1.2.Tlomaya u paccMOTpeHHE KaloO OCYIIECTBISIOTCA C COOJIOACHHEM
TpeboBanmii denepanbHoro 3akoHa ot 27.07.2010 Ne 210-®d3, mnocraHoBiIeHUS
[TpaButenncTBa Poccuiickoit deneparuu ot 16.08.2012 Ne 840 «O mopsiake mogauu u
paccMOTpeHHUs KajnoO Ha peleHus u aenctBus (6e3aeiicTue) peneparbHbIX OPraHOB
UCIIOJTHUTENIbHOM BJIACTH M MX JIOJDKHOCTHBIX JIML, (peiepalibHbIX rOCyJapCTBEHHBIX
CIyKallluX, JOJDKHOCTHBIX JIMI[ TOCYJAapCTBEHHBIX BHEOIOJKETHBIX  (POHIIOB
Poccuiickon @enepanum».

1.3. Hactosmme IlpaBuna He pacmpocTpaHSIOTCS Ha MPaBOOTHOIICHHUS,
CBSI3aHHBIE C peanmu3zanuenr rpaxngaHnHoM Poccuiickonn ®@enepaunu  mpas,
npenycMoTpeHHbix denepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O mopsiake
paccMoTpeHus oOpamieHni TpaxknaaH Poccuiickoit ®enmepanmm», a Takke HE
MPUMEHSIOTCST B Cily4ae OO’KaJoBaHUS HOPMATHUBHBIX MPABOBBIX aKTOB M WHBIX
pelIeHU OpraHOB UCIOJIHUTEIBHOUM BlIacTh POCTOBCKOM 00J1aCTH U UX JTOJKHOCTHBIX
JIMILI, TOCYJApCTBEHHBIX IPAKIAHCKUX ciykamux PocroBckoil o6mactu mo genam o0
aJIMUHUCTPATUBHBIX MPABOHAPYIICHUSIX, UHBIX pEIICHUH U JedcTBuil (0e3aeiicTBYsA)
OpraHOB HMCIIOJHHUTEIbHOM BjacTd PocTOBCKOM 001acT M WX JOJDKHOCTHBIX JIMII,
rOCYAapCTBEHHBIX TIPAXKIAHCKUX clyKamux PocTroBckol 001acTv, B OTHOILICHUU
KOTOPBIX MPEIYCMOTPEH CHEIHATBHBIN MOPSIOK 00KaIOBaAHUSI.
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2. [Topsimok nmojgauu >xano0

2.1. )Kaymoba Ha HapymieHHE TMOpSAKAa MPEAOCTABICHUS TOCYIapCTBEHHBIX
YCIIYT, BBIPA3UBIIECECS B HEMPABOMEPHBIX PEHICHUAX U JAEUCTBUSX (0e31eliCTBUN)
TOCYJIapCTBEHHBIX TPAXKJAHCKUX Cchyxamux PocToBckoil oOsactu, moOAaeTCs
HETMOCPEJICTBEHHO B OpPraH HWCIOJHUTENbHOW BiactTu PocToBckoit  oOmactw,
IPENOCTABISIOIINNA FOCYJApCTBEHHYIO YCIIYTY.

2.2. Kanoba Ha HapylleHUE TMOpsAKAa MPEAOCTABICHUS TOCY/IapCTBEHHBIX
yCIIyT, BbIpa3uBIleeCs B HEMPABOMEPHBIX PEIICHUSIX M JeHCTBUAX (Oe31eiCTBUM)
PYKOBOJMTEINE ~ OpraHa  HMCIOJHUTEIbHOM  Biactu  PocToBckod — oOractw,
MPEIOCTABISIONIET0 TOCYJApCTBEHHYIO  YCOyry, nmnojaercsi B IIpaBUTeNbCTBO
PocToBckoit obnacTu.

2.3. XKanoba nmomaercst B nucbMeHHOM (hopMe Ha OyMaKHOM HOCHUTEJIE:

2.3.1. HemocpeicTBEHHO B KaHLEISPUIO OpraHa MCIOJIHUTEIbHON BIJIACTU
PocToBckoll 00nacT, IpenoCTaBiIsIOMIEr0 TOCYAApPCTBEHHYIO YCIYTy, JIMOO B OTAEI
1o pabore ¢ odopamenueM rpaxaat [IpasutenscTBa PocToBCKO 001acTH.

2.3.2. IlodTOBBIM OTHpaBICHHEM IO ajapecy (MecTy HaxOXKIEHHS) OpraHa
HACIIOJTHUTEIbHON BJIACTH PocrtoBckoit o0acTu, MIPEIOCTABIISIONIETO
rOCYJapCTBEHHYIO YCIYTY.

2.3.3. B xoze nuyHOTO MpreMa pyKOBOAMUTENSI OpraHa MCIOJHUTEIBHON BIACTH
PoctoBckoit obnactu. B cinydae momaun kanoObl IIpU JTUYHOM TpHUEME 3asBHUTEIb
MPEACTABIAET JOKYMEHT, YIOCTOBEPSIOIIMI €ro JUYHOCTh B COOTBETCTBUU C
3aKOHOIaTeNnbCTBOM Poccuiickont denepanui.

2.4. Tlopaya xano0 oCcyIecTBIseTCs OECIUIaTHO.

2.5. 3asgBuTelnb, MOJAABIINN Kal00y, HECET OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKOHOAATEIBCTBOM 3a JIOCTOBEPHOCTh CBEJACHUM, CONEPKALIUXCS B MPEICTABICHHOM
xanooe.

2.6. Kanoba odopmisercs B MpoW3BOIBHONW ¢dopMe ¢ ydeToM TpeOoBaHUA,
IIPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepannu.

2.7. YKamoba momKHa COepKaTh:

2.7.1. HaumeHoBaHue opraHa MCHOJHUTENbHOW BiacTu PocToBckoi obnactw,
MPEIOCTABISIONIET0 TOCY/IapCTBEHHYIO  YCIYTy, JOJDKHOCTHOTO JIMIIA OpraHa
HWCIIOJTHUTEIHbHON BJIACTH PocrtoBckoit o0iacTu, MPEIOCTABIISIONIETO
rOCYJAapCTBEHHYIO YCIyTy, JU0O TOCYJapCTBEHHOTO TPAXKIAHCKOTO CIYKaIlEero
PocToBckoit o0nacTu, pemieHust u AecTBus (0€31eicTBHE) KOTOPHIX 00KaTyIOTCS.

2.7.2. ®amMunmio, uMsi, 0T4€CTBO (IIPU HAIUYWH), CBEACHHUS O MECTE KUTEIHCTBA
3asiBUTENS — (PU3UYECKOTO JIHIA JTMO0 HAMMEHOBAaHUE, CBECHUS O MECTE HaXOXK/ICHUS
3asIBUTENS — FOPUIUIECKOTO JIMIA, a TAKKe HOMEp (HOMepa) KOHTAKTHOTO TesedoHa,
aapec (agpeca) 3JIEKTPOHHOW MOYTHI (IPU HAIMYKMK) U TIOYTOBBIA aJIpec, M0 KOTOPBIM
JIOJDKEH OBITh HAIIPaBJICH OTBET 3asSBUTEITIO.

2.7.3. CBeneHust 00 00XKaldyeMbIX pEIICHUSIX W JEeUCTBUAX (Oe31eHCTBUM)
OopraHa HCIOJHUTEILHOM BJacTH PoOCTOBCKOM 00J1aCTH, MPEIOCTABIISIONIETO
rOCYAapCTBEHHYIO YCIYry, €ro JODKHOCTHOTO JHuia JHOO TOCYyAapCTBEHHOIO
rpaKIaHCKOro ciy»amiero PoctoBckoit obmacTu.

2.7.4. JloBOJbI, HA OCHOBAHUM KOTOPBIX 3asBUTEIb HE COIJIACEH C PEIICHHUEM U
nevicteueM (Oe3aeiicTBHEM) OpraHa UCIOJIHUTEILHON BiacTu PocTtoBckol o6miacTw,



MPEIOCTABIISIONIET0 TOCY/IaPCTBEHHYIO YCIYTy, €ro JOJDKHOCTHOTO JIHIA JMOOo
TOCYJapCTBEHHOTO TPaKIAHCKOTO CIyXKamero PocToBckoil obnactu. 3asBuTeneM
MOTYT OBITh TPECTABICHBI JTOKYMEHTHI (IIPH HAJTWYHH), TTOATBEPIKIAIONINE JTOBOBI
3asABUTENS, TM00 MX KOIMHU.

2.8. B cmydae, ecnu kano0a momaeTcs 4epe3 MPeCTaBUTEIS 3assBUTEINS, TAKKe
NPEJCTaBIsIeTCS JAOKYMEHT, MOATBEPKIAIONINM TOJHOMOYMS Ha OCYLIECTBIICHUE
JEVUCTBUM OT HMMEHHM 3asBUTENS. B KadecTBe JOKYMEHTA, MOJITBEPKIAAIOIIETO
MOJIHOMOYMSI HAa OCYIIECTBJIEHHWE JCHCTBUUA OT HMEHHM 3asBUTENSI, MOXET OBbITh
MpE/ICTABIICHA:

2.8.1. ObopmiieHHasT B COOTBETCTBHMM C 3aKOHOJATEILCTBOM Poccuiickoi
deneparuy JOBEPEHHOCTD (1151 GPU3UUYECKUX JIHIT).

2.8.2. ObopmiieHHasT B COOTBETCTBHMM C 3aKOHOJATEIhLCTBOM Poccuiickoi
denepanid JOBEPEHHOCTb, 3aBEpEHHAs IM€YAThIO 3asBUTENS M MOAMNUCAHHAs
PYKOBOJMTEIIEM 3aABUTEINS UM YIOJHOMOUYEHHBIM 3THUM PYKOBOJUTEIEM JIULIOM (JIsI
IOpUJIUYECKUX JINIT).

2.8.3. Komuss pemenuss o HazHadyeHWW Wi 00 w3OpaHuu ambO TpHKaza o
Ha3HAYCHUH (PU3NYECKOTO JIMIAa Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKOe
¢usnueckoe MO O00JaJaeT MNpaBOM JEHCTBOBATb OT HMMEHHU 3asBUTENd 0Oe€3
JIOBEPEHHOCTH.

2.9. )Kamob6a, mocTynuBIIasi B MAChbMEHHOW (popmMe Ha OyMa)KHOM HOCHTENIC B
OpraH UCHOJHUTENbHOM Biacth PocroBckoit  o0nacTv, MpeaOCTaBISIONIUN
rOCYapCTBEHHYIO YCIYTy, MOJUICKUT PETUCTpalluu B JKypHajie ydeTa >kajno0 Ha
perieHust U aeicTBus (0e3AeiicTBUE) opraHa MCHOJHUTEIBLHOM BiacTh PocTOBCKOM
00JaCTH, €ro JOJDKHOCTHBIX JIMIl M TOCYJApPCTBEHHBIX TPAXKIAHCKUX CIIYKaIIUX
PocroBckoii obnmactu (majmee — JKypHas) B TedeHue 1 pabodero IHS ¢ MOMEHTa
MOCTYIIJICHUS KAJIOOBI C TPUCBOCHUEM € PETUCTPAIMOHHOTO HOMEpA.

dopMa ©W  TOPANOK  BEACHHUS  JKypHaja  ONPENENSIOTCS  OpraHoM,
MPEIOCTABIISAIOIIUM FOCYJaPCTBEHHYIO YCIYTY.

2.10. Xanoba, mocTynuBIIas B MTUCbMEHHOHN (hopMe Ha OyMaKHOM HOCHTEJIC B
otaen mo pabore ¢ obOpameHusiMu rpaxaad IlpaButensctBa PocToBckol 00JsacTw,
NOJJICKUT Tepenadye B TeueHWe 1 pabodero 1OHA B YIOJHOMOYEHHBIM Ha ee
paccMOTpEHHE OpTraH UCIIOJHUTENBHOM BiIacTu PocToBCcko# 00acTu.

[Ipu 3TOM CpPOK paccMOTpeHHs >KaIOObl HMCUUCISETCS CO JHS PETrUCTPALMH
’ajao00bl B YIOJIHOMOYEHHOM Ha €€ PACCMOTPEHHUE OpraHe MCIOJHUTEIHLHOW BIIACTH
PocToBckoii o0nactu.

2.11. B cnyuae, ecniu xanoba HE COOTBETCTBYET TpeOOBaHMSIM IyHKTa 2.7
Hactosimmx [IpaBuii, oHa paccMmaTtpuBaeTcsi B COOTBETCTBUU ¢ DenepanibHBIM 3aKOHOM
ot 02.05.2006 Ne 59-@3.

2.12. B oanekTpoHHOM BHIEe Kajmo0a MOXET OBITh T0JlaHa 3asBHUTEIIEM
MOCPEICTBOM:

2.12.1. OduumanpHoro caita opraHa HCIOJHUTENbHOM Biactu PocTroBckoi
00JacTH, MPEJOCTABIISIIONIETO TOCYAapCTBEHHYIO YCIyry, B HH(OpMaIMOHHO-
TEJIEKOMMYHUKAIMOHHOW ceTH «IHTEpHETY.

2.12.2. ®enepanbHO roCyJapCTBEHHON MHPOPMAIIMOHHON cUcTeMbl «EauHbIi
NOpTajl TOCYIapCTBEHHBIX U MYHULIUNANBHBIX yeuyT (pyHkuii)» (nanee — EINTY).
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2.12.3. 'ocynapcTBeHHOM HH(pOpMaIMOHHON cucTeMbl PocToBCckol oOnactu
«[Toptan rocy1apcTBEHHBIX 1 MyHUIIMIIAIBHBIX yCIyT PocToBckoil o0nactuy» (nanee —
PIIT'Y).

2.12.4. DnexTpOHHOM TMOYTHI OpraHa HCHOJHUTENbHOW BIAacTH PocToBCKOi
001acTu, MPeOCTABISIONIETO TOCYJAPCTBEHHYIO YCIYTY.

2.13. [Ipu momaue xanoObl B DJIEKTPOHHOM BHUJE JOKYMEHTHI, yKa3aHHBIC B
nyakTe 2.8 Hactosmux [IpaBui, MOTYT OBITH TIPEACTABICHBI B (hOpPME IIICKTPOHHBIX
JIOKYMEHTOB, TMOAMUCAHHBIX SJIEKTPOHHOU MOAMKCHIO, BUJ KOTOPOW MPEayCMOTpPEH
3aKOHOJATENLCTBOM Poccurickon denepanuu, IIpyu 3TOM JTOKYMEHT, YI0CTOBEPSIOMINN
JUYHOCTD 3asiBUTEIS, HE TpeOyeTcs.

2.14. Tlopsiiok perucTpaiuu ano0, HalpaBJICHHBIX B AJICKTPOHHOUW dopme Ha
aJipec AJIEKTPOHHOU MOYTHI OpraHa, MPEJOCTABIISIONIETO TOCYIapCTBEHHYIO YCIYTY, B
MH(OPMAIMOHHO-TEJICKOMMYHUKAIMOHHON ~ cetn  «MHTepHeT»,  ompenensercs
OpraHoM, MPEAOCTABIISIONINM I'OCY/IapCTBEHHYIO YCIIYTY.

2.15. Otnen no pabote ¢ obOpamenusimu rpaxaan [IpaButensctBa PocTtoBckoit
o0JacCTH NpPUHUMAET KajloObl, HANpPaBICHHbIE B JJIEKTPOHHON (opme ¢
ucnons3oBanueM EIII'Y u PIII'Y, u obecnieunBaeT nepenauy B TeueHue 1 pabouero
JHS B YINOJHOMOYEHHBII Ha €€ pacCMOTPEHUE OpraH MCIHOJHUTEIBHOW BIACTU
PocToBckoit o0nacTu.

[Ipu 3TOM CpPOK paccMOTpPEHHUs >KAJIOObl HMCUUCISETCS CO JHS PErUCTPALMH
ajo00bl B YIOJIHOMOYEHHOM Ha €€ PAacCCMOTPEHHUE OpraHe MCIOJHUTEIHLHOW BIIACTH
PocToBckoii o0nacty.

2.16. B ciyugae, ecnu xaynoba mojaHa 3asBUTENIEM B OpraH HMCIOJHUTEIbHOU
BIacTu POCTOBCKOI 001acTH, B KOMIIETCHIIMIO KOTOPOTO HE BXOJUT TPUHATHE
pelieHust 1o kajao0e B COOTBETCTBUHM C TPEOOBaHMSIMHU IMyHKTOB 2.1, 2.2 HacTosAmux
[IpaBun, B Teuenue 3 paboymx OHEW CO JIHA €€ PETUCTPAIMHM YKa3aHHBIA OpraH
HampaBisieT Jkajgo0y B YIOJHOMOYEHHBIM Ha €€ pPacCMOTPEHUE  OpraH
UCITOJIHUTENbHOM BIacT PocTOBCKO# 007aCTH M B MUCbMEHHOU (popme uHpopMupyer
3asiBUTENS O MEPEHANPABICHUH JKaJI00BbI.

[Ipu 3TOM CpPOK paccMOTpEHHs >KAJIOObl HMCUUCISETCS CO JHS PETUCTPALMH
ajo0bl B YIOJHOMOYEHHOM Ha €€ PacCMOTPEHHE OpraHe MCIOJHUTEIbHOW BIIaCcTU
PocToBckoit o0nacTu.

2.17. XKamnoba moxeT ObITh MMOaHA 3agBUTEIEM Uepe3 MHOTO()YHKIIMOHAIBHBIHI
LEHTpP MPEIOCTABICHHS TOCYIAPCTBEHHBIX U MYHHUIIMTNIATIBHBIX yciIyr (nainee — MOILI).
[Tpu noctymnenun xanodsr MOIL] obecrieunBaeT ee nepenayy B yIoJHOMOUYECHHBIN Ha
€ pacCMOTpEHHWE OpraH HCIOJHUTEIbHOM BiacTh PocTroBckolt  obOmactw,
IPEIOCTABIISIONINI TOCYTAPCTBEHHYIO YCIYTy HE MO3IHEE CIEAYIONIEro pabodero JHs
CO JTHS TTOCTYTIJICHUS KATOOBI.

XKanoba Ha HapylieHHE MOPSIKA MPEAOCTABICHUS TOCYAAPCTBEHHOW YCIIYTH
M®I] paccmarpuBaeTcsi B COOTBETCTBMM C HacTosmumu lIpaBunammu opraHom
HUCIIOJIHUTEIbHOU BJIACTH PocroBckoit 00JiacTy, MIPEIOCTABISAIOLIAM
rOCyAapCTBEHHYIO YCIYTY.

[Ipu 3TOM CpPOK paccMOTpEHHs >KaJIOObl MCUUCISETCS CO JHS PErUCTPALMH
ajo0bl B YIOJIHOMOYEHHOM Ha €€ PacCMOTPEHHUE OpraHe MCIOJHUTEIbHOW BIIaCTU
PocToBckoit o0nacTu.
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2.18. 3asgBuTeNb MOXET OOpaTUTHCS C KAIO00HM, B TOM YHUCJE B CJICAYIOIINX
CIIyqasix:

2.18.1. Hapymienue cpoka perucTpaluy 3ampoca 3asBUTENS O MPeJOCTaBICHUH
rOCyJ1apCTBEHHOM YCIIyTH.

2.18.2. Hapymienue cpoka MpeaocTaBiIeHUs TOCYIapCTBEHHON yCIyTH.

2.18.3. TpeGoBaHue MpeACTaBICHUS 3asIBUTETIEM JOKYMEHTOB, HE MPEIyCMOTPEHHBIX
HOpPMaTUBHBIMU TPpaBOBbIMH akTamu Poccuiickoit denepannu u PocToBckoi obmactu
JUIS TIPEIOCTABIICHUS TOCYIapCTBEHHON YCIIyTH.

2.18.4. OTka3 B mpueMe TOKyMEHTOB, IIPEJICTABICHUE KOTOPHIX MPEAYCMOTPEHO
HOPMaTHUBHBIMH MPAaBOBBIMU akTamH Poccuiickoit @eneparnu u PocToBckoit 06macTu
JUIS TIPEIOCTABIICHUS TOCYIapCTBEHHON YCIIyTH.

2.18.5. OTka3 B NpeNOCTaBICHUU TOCYAAPCTBEHHOM YCIYrH, €CIM OCHOBAHMS
OTKa3a He TMpeAyCMOTPEHbl HOPMATUBHBIMM IPAaBOBBIMHM aKTamMu Poccuiickoil
®deneparuu 1 PoctoBckoit obactu.

2.18.6. TpeboBanme BHECEHHUSI 3asIBUTEJIEM Opu  MPEeAOCTaBIICHUU
roCyJapCTBEHHOM YCIYTW IJIaThl, HE MPEIyCMOTPEHHON HOPMATUBHBIMH MPABOBBIMU
akramu Poccuniickon @enepanun.

2.18.7. OTka3 opraHa WCIOJHUTENBHON BiacTh PocToBckoil  obnactw,
MPENOCTABISIONIET0 TOCYJApCTBEHHYIO YCIYry, €ro JOJDKHOCTHOTO JiMla B
UCIIPaBJICHUM JOMYIICHHBIX ONEYaTOK W OIIMOOK B BBIIAHHBIX B PE3YJIbTATE
IpPEJOCTABICHUSI TOCYJAapCTBEHHOM  yCIyrd JOKyMeHTax Ju0o  HapylleHue
YCTaHOBJICHHOI'O CPOKA TAKUX UCIIPABJICHUIA.

3. [Mopsimok paccMoTpeHus xanod

3.1. XKamoOrI, 3a UCKIIOUCHUEM >Kajo0 Ha penieHus, ACHCTBUS, Oe3acicTBHE
PYKOBOJUTENEH  OpraHoB  HCIIOJHUTEIRHOM  BilacTh  PocToBckoit — oOjacTw,
MPEAOCTABISIONINX TOCYJAPCTBEHHBIC YCIYTH, PACCMATPUBAIOTCS PYKOBOIUTEISIMHU
OpraHOB HCIIOJIHUTENIbHON BiacTH POCTOBCKON 00JacTH B COOTBETCTBUU C MOPSAIKOM,
YCTAHOBJICHHBIM ~ OpraHaMH  HCIOJHUTENIbHOM Biactu PocTtoBckoit  oOracTw,
MPEAOCTABISIONIMMU TOCYIAPCTBEHHBIE YCIYTH, KOTOPbIE 00ECIIEYNBAIOT:

3.1.1. TlpueM u paccMOTpeHHE Kajdo0 B COOTBETCTBHH C TpPeOOBaHUSIMH
Hactosinux [IpaBuo.

3.1.2. HanpaBnenue *ano0 B YIOJHOMOYEHHBIA Ha UX PACCMOTPEHUE OPTaH B
COOTBETCTBHH C MyHKTOM 2.16 HacTosimux [Ipasun.

3.2. Kanobsl Ha pemieHus, ACUCTBUs, O€3ACHCTBHE PYKOBOJIUTENS OpraHa
UCIIOJHUTEIbHOM  BiacTh  PocToBckoW  oOimactT  paccMmaTpuBaroTcsa — Buie-
ryoepHatopom PocToBckod o0nacTH, a B ciydyae €ro OTCYTCTBUS — 3aMECTHTEIIEM
['ybepraropa PocTtoBckoit obmact — pykoBoguTesnem ammapara [IpaBurenncTBa
PocToBckoit obmacTu.

3.3. B cnydae ycrtaHOBIEHUS B XOJI¢ WIM IO pe3yJbTaraM pacCMOTPEHUS
KaJI00bI MIPU3HAKOB cocTaBa aIMUHHUCTPATUBHOTO MIpaBOHAPYIICHUS,
npeaycMoTpenHoro  crateeid  5.63 Kogekca Poccuiickoit  @epepauun 00
aMUHUCTPATUBHBIX TPABOHAPYIICHUAX, WJIM MPU3HAKOB COCTaBa MPECTYILICHUS
JOJDKHOCTHBIC JIMIlA, YyKa3aHHble B myHkTax 3.1 w 3.2 Hacrosmumx I[IpaBui,
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HE3aMEJJIMTEIbHO  HAMNPABJISIOT  COOTBETCTBYIOIIME  MaTepHalbl B OpraHbl
MPOKYpaTyphl.

3.4. Opranbt VCTIOJIHUTEIbHOU BJIACTU PocrtoBckoit obracTw,
MPEIOCTABIISAIONINE TOCYJAPCTBEHHBIE YCIYTH, 00€CTIeYNBAIOT:

3.4.1. OcHameHnre MecT prema xaoo.

3.4.2. UapopmupoBaHue 3asBUTEICH O TOPSAAKE OOXKAIOBAHWS PEIICHUA |
nercTBuil (0e31eMCTBUSI) OPraHOB WCIOJHUTEIBHOW BiacTH PocToBcKoW 007acTH,
MPENOCTABISAIONIUX TOCY/IapCTBEHHbIE YCIYTdM, WX JODKHOCTHBIX JIHI[ JIMOO
rOCYAapCTBEHHBIX TPAXAAHCKUX Ciyxamux PocTroBckol 0051acTd MOCPENICTBOM
pa3Menenust ”HGOpMAIMKM Ha CTEHAAX B MECTaxX MPEJOCTAaBICHUS TOCYAapCTBEHHBIX
yCIIyT, Ha UX opUIMaIbHbIX caiitax, Ha EIII'Y u PIIT'Y.

3.4.3. KoHncynbTupoBaHUE 3asiBUTENICH O TOpSAKE OOKaJOBaHUSI PEIICHUU H
nericTBuil (0e37eiCTBHs) OPraHOB MCHIOJHUTENBHOM BiacTh PocToBckoit o6miacTw,
MPENOCTABISAIONIUX TOCY/IapCTBEHHbIE YCIYrdM, WX JODKHOCTHBIX JIHMI[ JIMOO
rOCYJIapCTBEHHBIX TPAXKJAHCKUX CIyKamuxX PocToBCkoW 00JacTd, B TOM 4YHUCIE IO
TenedoHy, ANEKTPOHHOHN MOYTE, MPU JIUYHOM MIPUEME.

3.4.4. 3akmoueHNe COTJANICHUN O B3aMMOACHCTBMM B YAacCTH OCYIIECTBICHHS
MO®II npuema xano0 U BbIJAYU 3asIBUTEIISIM PE3YJIbTaTOB PACCMOTPEHHUS Kajo0.

3.4.5. ®opmupoBaHUe U MPEACTaBICHUE €KEKBAPTAIBLHO B OTAET MO paboTe C
oOpamenusimu  rpaxkaan [IpaButenscTtBa PocToBCKkOM 007aCTM  OTYETHOCTH O
MOJIYYCHHBIX M PACCMOTPEHHBIX Kalobax (B TOM UHCIE O KOJHUYECTBE
YIOBJIETBOPEHHBIX U HEY/IOBJIECTBOPEHHBIX 3KaJ00).

3.5. Kanoba, mocTynuBIIas B yIMOJTHOMOYEHHBI Ha €€ PacCMOTpPEHHE Opras
UCIIOJIHUTENILHON BilacTh POCTOBCKOUM 00J1aCTH, MOJUICKUT PETUCTPALIMKM HE TO3/IHEE
cienyroniero padodero Hs co AHS ee mocTyruieHus. JKamoba paccmaTpuBaeTcs B
TeueHne 15 paboumx JHEH CO JIHS €€ PErucTpalud, eCiu 0ojee KOPOTKHE CPOKH
pacCMOTpeHHUs >KaJoObl HE YCTAHOBIIEHBI OpPraHOM HCIOJHUTEIBHOW BJIACTU
PocroBckoit 06sacTu, yOJITHOMOUYEHHBIM Ha €€ PaCCMOTPEHHE.

B ciyuyae oGxajioBaHusi OTKa3a OpraHa HUCHOJHUTEIBHOW BiIacTH POCTOBCKOM
00J1aCTH, MPEAOCTABISIOIETO TOCYAAPCTBEHHYIO YCIYTY, €ro AOKHOCTHOIO JIMILA B
npueMe JOKYMEHTOB Yy 3asBUTENs JIMOO B HUCHPABICHUU JOMYIICHHBIX ONEYaTOK U
OomKOOK UJIK B Ciiydae 0OKaJlOBaHMS 3asBUTEIEM HApYUIEHUs] YCTAHOBIICHHOTO CPOKa
TaKuX MCIpaBJIEHUN *Kajmoba paccMaTpUBAETCsS B TEUCHUE D paboumX JHEU cO JHS ee
perucTpanuu.

3.6. Ilo pesynbpTaTam paccMOTpEHHS KaJlOObl B COOTBETCTBUU C YacThiO [
cratbu 11.2 ®enepanpHoro 3akona ot 27.07.2010 Ne 210-d3 ynmomHOMOUYEHHBIHN Ha ee
paccMOTpEHHE OpraH HCIOJIHUTEILHON BiacTH PocToBckol o0acTh NMpPUHUMACT
perieHre 00 yI0BICTBOPEHUHN Kajlo0bl IN00 00 0TKa3e B €€ yIOBIECTBOPCHUH.

[Ipu ynoBneTBOpeHUH KaloObl YIIOJTHOMOYCHHBI HA €€ PAacCCMOTPEHHE OpraH
WCIIOJTHUTEILHOM BIacTH POCTOBCKOM 00J1aCTH MPUHUMAET HCUSPITBIBAIOIINE MEPHI 110
YCTPaHEHUIO BBISBJICHHBIX HApYIICHUH, B TOM 4YHCJE IO BbIJaYe 3asBUTEIIO
pe3yJibTaTta rocy/IapCTBEHHON YCIYyTH, HE TI03/IHeEe 5 pabouux JHEW CO JTHS MPUHITHUS
pelIeHus, €CJIM UHOE HE YCTaHOBJICHO 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

3.7. OTBeT MO pe3yjbTaTaM PacCMOTPEHHS KajaoObl HAIMPABIISAECTCS 3asIBUTEIIO
HE T03/IHEE JIHSI, CJICIYIOIIETO 3a IHEM MPUHSTHS pelIeHus], B TUCbMEHHOM dopme.
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3.8. B oTBeTe Mo pe3ynbTaTaMm pacCMOTPEHUS KaJI00bl YKA3bIBAKOTCS:

3.8.1. HaumenoBanue opraHa HMCIOJHUTEIBHOW BiacTH PocToBckol oOiacTw,
NPEIOCTABISAIONIEIO  TOCYAApPCTBEHHYIO  yCIyry,  pacCMOTPEBIIEro  Kauooy,
JOJDKHOCTh, (aMUIHs, WMs, OTY4eCTBO (MPU HATWYWH) €r0 JODKHOCTHOTO JIHIIA,
NPUHABLIETO PELICHHE T10 KaJl00e.

3.8.2. Homep, pnara, MecTO TMpPHUHITHUS pEIICHHs, BKJIIOYas CBEICHUS O
JOJKHOCTHOM JIUIIE, PellIeHue WK AeicTBue (06e3/1eiicTBIE) KOTOPOro 00KamyeTcsl.

3.8.3. ®amunus, ums, 0OT4eCTBO (MIPU HAJTMYUHN) UM HAUMEHOBAHUE 3asBUTEI.

3.8.4. OcHoBaHMs )11 IPUHATHS PELISHUS 110 JKajlooe.

3.8.5. IIpunsitoe 1o xanobe perieHue.

3.8.6. B ciyuae, eciu xano0a npu3HaHa 0OOCHOBAHHOM, — CPOKH yCTpaHEHUS
BBISIBJICHHBIX HApYIICHWH, B TOM 4YHUCJE CpPOK MPEJOCTABICHHUS pe3yJibTara
roCyAapCTBEHHOU YCIIyTH.

3.8.7. CeneHust 0 mopsiiKe 00KaJIOBaHUS TIPUHATOTO T10 YKajloOe peIIeHHUS.

3.9.0TBeT WO pe3yapTaTaM  PACCMOTPCHHsI  KAIOOBI  TMOAMHMCHIBACTCS
PYKOBOJUTEIEM  OpraHa  UCIOJHUTENbHOM  Bracth  PocToBckoil  oGnactw,
MPEIOCTABISIONIETO TOCYJAPCTBEHHYIO YCIIYTY.

3.10. OtBeT MO pe3yapTaTaM PacCMOTPCHHUS JKaJlOObl Ha pEIICHHE, JCUCTBHE,
0e3/IelicTBUE PYKOBOJUTENSI OpraHa MCIOJIHUTENbHON BiacTH PocTroBckoit obiactw,
MPEIOCTABISIONIEIO TOCYIAPCTBEHHYIO yCIyTy, MOANUCHIBaeTcs Bure-rydoepaaropom
PocToBckoit oOnactu, a cliydae e€ro OTCYTCTBUS — 3amectuternem [yOepHaTopa
PoctoBckoit oOnactu — pykoBoautenem anmapara IIpaBurenbctBa PocToBckoi
o0nacTu.

3.11. [To xenaHuio 3asiBUTENS OTBET MO pe3yjibTaTaM PACCMOTPEHUS >KajJOObI
MOKET OBITh MPEJICTABIICH HE TO3HEE IHSI, CIASAYIONIETO 3a JHEM PUHITHUS PEIICHUS,
B (opMe DIEKTPOHHOTO JOKYMEHTAa, MOAMMCAHHOTO JJICKTPOHHON MOAMHUCHIO
PYKOBOJIUTENSI ~ OpraHa  WCIOJHUTENbHOW  Biactd  PocToBckod  oOracTw,
MPEAOCTABISIONIET0 TOCYIapCTBEHHYIO0 yciyry, Buie-rybepHatopa PocToBckoit
o0nacTi WM B CiIydae €ro OTCyTCTBHS — 3amectutens ['yOepnatopa PocToBckoii
obnactu — pykoBoauTens anmnapara [IpaButensctBa PocToBckoi 06macT.

3.12. PykoBoauTens OpraHa HCIOJHUTENBHONW BiacTd PocToBCKO# 00iacTw,
MPEAOCTABISIONIETO TOCYAapCTBEHHYIO yciayry, Buie-ryoepnatop PocToBckoit
o0nacTd WM B CIOy4dae €ro OTCYTCTBHS 3aMmecTuTenb [ybOepHartopa PocToBckoii
o0nacTu — pykoBoautens anmnapata [IpaButenbctBa PocTOBCKOM 001acTH OTKA3bIBAIOT
B Y/IOBJIETBOPEHUH KaJIOOBI B CICAYIOMIUX CIIydasix:

3.12.1. Hannuve  BCTYNMBIIETO B  3aKOHHYIO CHJy pEIICHHS  Cyja,
apOUTPaKHOTO CyJa MO )Kajao0e 0 TOM Ke MPeaIMETe U TI0 TEM K€ OCHOBAHHUSIM.

3.12.2. Tlomaya >xamo0blI JIMIIOM, ITOJJHOMOYHS KOTOPOTO HE IOJATBEPIKICHBI B
MOPSJIKE, YCTAHOBJIEHHOM 3aKkoHOAATeNbCTBOM Poccuiickon denepanuu.

3.12.3. Hannuue pemieHuss mo >xano0e, MPUHSATOTO PaHEe B COOTBETCTBUH C
TpeOOBaHMSIMHU HACTOSIIKMX [IpaBUI B OTHOIICHWH TOTO K€ 3asBUTEISI M TI0O TOMY K€
NpPEAMETY KaloOBbI.

3.13. PykoBoauTenb OopraHa HCHOJHUTENbHOM Biactu PocTtoBckoi obsactw,
MPEIOCTABISIONIETO TOCYAapCTBEHHYIO ycnyry, Bune-rybepHatop PoctoBckoit
o0nacTh WM B ClOy4dae €ro OTCYTCTBHS 3aMmecTuTenb [ybOepHartopa PocToBckoii



obnactu — pykoBoauTenp ammnapara IlpaButenbctBa PocToBckoi o0nacT MOTYT
OCTaBUTH kaslo0y 0e3 OTBeTa B CACAYIOIIUX CIyYasx:

3.13.1. Hannuue B xaobe HELEH3YPHBIX JHUO0 OCKOPOUTENbHBIX BBIPAKEHUH,
yIrpo3 KU3HU, 3[0OPOBBI0 U MMYIIECTBY TOJKHOCTHOTO JIMIIA, & TAaKXKE YICHOB €ro
CEMbH.

3.13.2. OtcyTcTBHE BO3MOXKHOCTHM TPOYMTATh KaKylo-TMOO YacTh TEKCTa
XKanoOwl, (GamMwinio, WMs, OTYECTBO (MpW HamWuMK) W (WIM) TIOYTOBBIA ajpec
3asBUTENS, YKa3aHHBIE B XKajlo0e.

HavansHuk obiiero otaena
[IpaButennscTBa PocTOBCKOM 00s1acTH B.B. CeukoB
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