YTeepXxaeHbl NpUKkazom
MAY «M®L|» Baraesckoro paiioHa
OT 07.02.2020 r. N2 2-0g

CTAHOAPT KOM®OPTHOCTH
NPEAOCTABNEHUA NOCYOAPCTBEHHbIX U MYHULIUMNANBHBLIX YCNYT
HA BASE MAY "MoL|" BATAEBCKOIO PAMOHA

1. O6wme nonoxeHus
1.1. CtaHgapT KOMhOPTHOCTH NPeAOCTaBNeHUs FOCYA2PCTBEHHLIX U MYHULMNANBHLIX Yenyr (aanee - ycnyr)
Ha 6ase MyHMUMNANbHOro aBTOHOMHOTO yupexaenns «MHOroyHKUMOHANbHbI LEHTP NpeocTaBneHus
OCYAAPCTBEHHLIX M MyHMUMNanbHbIX ycnyrs Baraesckoro paiiona (ganee M®L)) paspaboTaH B uensx obecneyexns

HOpMaTUBHbIMW NpaBoBbIMK akTamu Poccuiickoi depgepauuu, Poctosckoid o6nacty, MYHULMNANbHLIMW NPABOBLIMK
aktamu Baraesckoro paitoHa, PErnameHTUpyoLMMK YCIOBMA U NOPSAOK NPeAOCTaBNeHUs yCnyr HaceneHuio.

2. CtaHpapT koM OpTHOCTH
2.1. TpeGosaHus K pa3mMeLLEHNIO U BHELUHEMY BAZY MECT NpeaocTaBneHus ycnyr
2.1.1. 3panue (cTpoeHue), B KoTOpOM pacnonoxex M®LL, fomkHO pacnonaraTtecs B 5-T MWHYTHOR
NeLexoaHOA AOCTYNHOCTH OT 0CTaHOBOK OBLUECTBEHHOIO TPaHCNopTa.
2.1.2. MNomewerne M®LL A0MKHO PacnonaraTbes Ha HIKHIUX 3Taxax 3aaHuA (CTpoeHus).
2.2. lNomeweHwe MPL| genutca Ha cnepyoLme MYHKUNOHaNLHBIE CEKTOPLI (30HbI):
2.2.1. cexTop MH(OPMUPOBAHNA W OXMGAHMSA:
2.2.2. cekTop npvema sasBUTEnNeN.

2.2. Ochopmnenmne Bxoga B 3naHue

2.2.1. MNomeweHune MOL| 40mKHO UMETD OTAGNbHbII BXO/] 1 3aNaCHOM BLIXOZ,.

2.2.2. 3panue, B KOTOPOM pacnonoxeH MOL|, A0rmKkHO BbiTb 06opyaosaHo MHEOPMaLMOHHON TaBnuuKoi
(BbIBECKOIA), NPEAHA3HAYEHHON ANs JOBEAEHUSA 40 CBE[ieHWA 3aMHTepecoBaHHbIX NUL cnegyloulei uHdbopmaumn:
HaUMEHOBAHWUE YYpeXaeHuUs;
pexmm paboTbi;
rpachuk npuema sasisuTenei;

MECTO HaxOKAEeHUs W IPUAUYECKUi aapec;

2.2.3. MicbopmaumorHan Tabnuyka AOmKHa pasMeLLaThes PAMOM C BXOAOM B nomeweHne MOL|, B mecre,

yAoBHOM Ans BU3yankbHOro 03HaKOMNEHUs nNoceTuTenei ¢ pasmeLLeHHOn Ha Hel uHdopmaLmei.

2.3. TpeGoBaHus K NOMELUEHUAM AN OXUGAHUS
¥ Npuema 3asBuTenei - nonyyarenen ycnyr

2.3.1. MNpvem 3aneuTenet OfKeH OCYLLECTBNSETCH B CNeLMansHo BblieneHHbIX ANA 3TUX Lenei
NOMELLEHURAX.

Bxopa 1 BbIXOA M3 NOMeLLEHNs AR NPEAOCTABNEHNA YCIYTW A0MKeH BbiTs 060pyAOBaH COOTBETCTBYIOLMMI
yKasarensmu.

B mecTax npefocTasneHns ycnyrm Ha BUWIHOM MecCTe A0MmkHb! BbiTs pasMelLeHsbl CXeMbl PacnonoXeHus
CPEACTB NOXAPOTYLUEHNSA U NyTeil 3BakyaLynn noceTuTenen u paboTHUKOB yupexgeHus.

2.3.2. MNop 3an oxmpganus ouepeny u 3an MHCPOPMUPOBAHMA AOMKHO BbiTh OTBEAEHO NPOCTOPHOE
nomeileHve, nNnowaav KoTopbIX AOMMKHbLI ONPEAEenATLCA B COOTBETCTBUE C NPaBUNAMMN AESTENbHOCTU
MHOTO(YHKLIMOHAMbHBIX LIGHTPOB NPEA0CTABNEHUS rOCYAAPCTBEHHBIX U MYHALIMNANbHBIX ycnyr.

2.3.3. NabapuTHble pasmepbl, O4EPTaHWUA U CBOACTBA 3ana OXUAaHWA AorKHbI GbiTb ONpeeneHs! ¢ yueTom
HeoBXxoaUMOCTH Co3/1aHNA ONTUMArNbHLIX YCNIOBMIA ANS paboTbl paboTHMKOB yupexaeHns u KoMhopTHOro
obcnyxuBanus sasBuTenei.

2.3.4. B 3ane oXuaaH1A [0MKHBI BbITh PacNONOXeHbl: CHCTEMBI BU3YarnbHOo U 3BYKOBOrO MH(POPMUPOBaHUA.

2.3.5. B 3ane uHchopMUPOBaHUA JOMDKHBI GbITe PacNoNoXeHb! TepMuHans! «MHOpPMaLMOHHBIA KMOCK» ANA
AocTyna k Hdopmaumm o6 yenyrax, npegocrasnsembix Ha Gase MdL],

CucTema «3neKTpoHHas ouepeby NpeaHasHaueHa Ans OCyWECTBNEHNS 3aABUTENAMN CAMOCTOSTENBHOM
3aNUCH B ANEKTPOHHYIO 04epesb C Lienbio asTOMATUUECKOrD PacnpeAeneHns 3assuTenel LeHTpa no daktuieckomy
BPEMEHU UX 3annCK B SNIEKTPOHHYIO o4epeab Mexay onepauvonncTamn MOLL. C nomoLLbio cuCTeMb 3NeKTPOHHOR
oyepenn onepaTopoMm 3NeKTPOHHOW oYepeayn obecneynBaeTcs 3anuch 3asBuUTenell C LIeNbio aBTOMaTUYECKOro
pacnpeaeneHus 3assuTenei No GakTHYeckoMy BPeMEeHM MX 3anuCin B ANEKTPOHHYIO OYepess MeXay
onepaynoxuctamu MLl B o6oux cnyyasnx 3asiBUTENb NONY4YaeT HA PyKW TANOH — nogTeepxXaeHue.

CucTemoit 38yKoBOro MHGOPMUPOBaHKS 3asiBUTENI0 cOOBLUAETCS OKHO NpueMa [OKYMEHTOB.

2.3.6. B nomelyeHun MOL| npeaycMoTpeHs! AOCTYNHbIE MECTa obuecTBeHHOro nonb3oBaHus (TyaneTsi).

2.3.7. TpeGosaHus k paGouNM NOMELLEHNAM COOTBETCTBYIOT CaHuUTapHO-3NUAEeMUONIOTMYECcKMM NPaBMnam 1
HOpMaTUBaMm "lMrneHwyeckue TpeGoBaHUs K NEPCOHANbHBIM 3NEKTPOHHO-BBIYUCTIUTENbHLIM MALLMHAM U
opranun3sauum pabotel, CanluH 2.2.2/2.4.1340-03".

Momewyenre gormkHo Gbims 06opyaoBaHo:

- CPeACTBaMu MOPOLUKOBOrO NOXapOTYLLIEHUS,



- CHCTEMaMK KOHAWNLMOHUPOBAHWSA (OXNAKOEHMSA U HarpesaHus) Bo3gyxa;
- CPEACTBAMM OMOBELEHNA O BOIHUKHOBEHUM YPE3BLIYAIHOM CUTYaLuu;
- CUCTEMOIA OXpaHBl.

nopTana MHorotyHKUMOHanbHix LeHTpos PO, B CpeAcTBax mMaccoBoi MHdopMaLmMn, nsgaHus MHPOPMALMOHHBIX
matepuanos (6powiop, GykneTos, NPocnekTos u T.4.).

2.4.2. Crenpbi (BbiBECKM), CoAepxallne MHEIOPMALIMIO, YCTAHOBNEHHYIO NPaBunamu OpraHusauuu
AEATeNbHOCT MHOTOYHKLMOHANbHBIX LEHTPOB, pasMeLLaloTcs B cektope MHOPMUPOBAHNS 1 OXMAAHMS.

CpeacTsax MaccoBoil MHCOPMaLMK, Ha MHEOPMALIMOHHBIX CTeHAAX W B pa3faTouHBIX MHOPMALMOHHBIX
marepuanax (Hanpumep, Gpounopax, Gyknerax u 1.n.).

WHdopmauus o npouenype NpeaocTasnexus ycnyrv npegocraenserca 6ecnnatHo.

2.4.4. Mndhopmuposanme 3ansuTenei o MOpAAKe NPEeACCTaBNEeHNA YCnyrv NPOM3BOAUTCS PaBOTHUKOM Mol
npw nii4HoM 06pallieHny, No TenedoHy, NMCbLMEHHO.

Bpems oxuaanus B ouepeau ans nonyyeHus ot paboTHuka LeHTpa uHhopMaLmm o npoueaype
NpejocTaBsneHns ycnyr npu nuyHoM obpaLleHun 3assuTenei He A0MKHO NpesbilaTh 15 MuUHYT.

MucemerHbie 06palleHns 3aseuTeneii o NOpAAKe NPEAOCTaBNEHUS YCMYr pacCcMaTpUBaIOTCS paboTHUKaMu
LIEHTDA C y4ETOM BPEMEHN NOArOTOBKM OTBETA 3aABUTENIO, B CpoK, He npesbisaiowmin 30 gHel c MOMeHTa
nonyyeHus obpaujeHms.

2.4.5. Npu oTBeTaX Ha TeNnedoHHLIE 3BOHKU 1 ycTHbie obpallexns pabotHik MOL noapo6Ho 1 B BexnuBoil
thopme uHdopmupyioT oBpaTuBLLMXCS Mo WHTEpeCyloLUMM UX Bonpocam. OTeeT Ha TenedoHHbIN 3BOHOK foMmKeH
coaepxath MHPOPMaLUIO O HAMMEHOBaHWUK Opraku3ayum, 8 KOTOPYI0 NO3BOHWN rPAXAAHMH, haMunum,
MMEHM, OTYeCTBe W JOMKHOCTH paboTHMKA, NPUHABWEro TenedoHHbLIA 3BOHOK. PN HEBO3MOMHOCTH
PaboTHUKOM OTBETUTL Ha BOMPOC 3asBUTENS paboThuk o6s3aH nepeagpecosaTts 3BOHOK ApYTOMY COTPYAHWKY.
MNpouseogutcs He Gonee oaHoi nepeaapecauuu 3s0HKa K COTPYAHWKY, KOTOPbIA MOXKET OTBETUTL Ha sonpoc
rpaxaaHuHa.

Bpewms pasrosopa He gormkHo npesbiwaTs 10 MMHYT.

2.4.6. PasnaTouHbie MHOPMaLMOHHBIE marepuans! (Hanpumep, Gpowiopsi, GyKNeTbi 1 T.1.) HaxoasTCs B
3ane oXupaHus, 3anax UHGOPMUPOBAHNA U NPUEMA-BbLAAYM [JOKYMEHTOB.

2.5. TpeboBanus K opraHusaLum 1 BeaeHmIo npuema nocetutene
2.6.1. MNpwem nocetuteneii segeTcs B NOPAAKE XMBOH OYEpPeaM B JHU W YaChl, YCTAHOBNEHHbIE pernameHTom

2.6.2. MakcumanbHoe BpeMa OXUAaHUA B ouepeau npu obpaliexnn 3a NpegocTasneHuem ycnyru He [OMmKHO
npesbilats 15 MuHYT.

2.6.3. MakcumansbHoe Bpems oXuaaHns npu obpalleHny 3a NpefocTaBnNeHnem ycnyri no npeasapurenbHoi
3annuck He [OMKHO NpeBbilLaTh 10 MUHYT C MOMEHTA BPEeMEHM, Ha KOTOPLIN Gbina OCYLECTBIEHa 3annCh.

2.6.4. Bpems oxunanns B ovepeau Ha npuem K AOMKHOCTHOMY ULy UNnu ANA NONYYeHUs KOHCYNbTaLM1 He
AOIMKHO NpesbiLaTh 15 MUHYT.

2.6.5. PabotHuku M®L| o6ecneunsaioTcs nuuHBIMM HarpyaHbIMK KapTouKkamm ¢ ykasaHveMm hamunum, MMeHu,
OTYECTBa M AOMKHOCTU. Paboyee mecTo paboTHUKa yupexaeHns JoniHo Bbims oBopyaoBaHo HacToNLHOI
TabnuuKoit ¢ ykasaHuem HoMepa OkHa.

2.6.6. PaGouee mecto pabotHuka MOL| aormxHo Geimb 06opyaosaqo M3BM ¢ HOCTYNOM K NporpammHoMy
Komnnekcy « MAC MOLL», MHOrOGYHKLMOHANBHBIM YCTPOWACTBOM WIIK NPUHTEPOM.

2.7. BOsMOXHOCTL NpeABapHUTenbHOMN 3aNMcu MoceTuTenei

2.7.1. MNocetutenem gomkHa GbiTh NPEROCTARNEHA BOIMOXHOCTSL ANA NpeABapuTEenNbHOR 3anucK Ha
oGpalyeHue 3a npegocTaeneHuem ycnyry. MpenBsapuTensHas 3annck MOXET OCYLUECTBNATLCS MPH NAYHOM
obpaleHnn nocetutenei, no TenedoHy N ¢ UCTIONb3OBAHUEM 3MEKTPOHHOMN NOYTHI.

2.7.2. lNpw npeasapUTenbHON 3aNUcKH NOCETUTENb cooblaeT CBOW NepcoHansHLIe AaHHbIE, npegmer
obpatyenns 1 xenaemoe Bpems NPEACTABNEHUS AOKYMEHTOE. MpensapuTensHas 3annce OCYILECTBNSETCS NyTem
BHeceHUs WHOPMaLMK B NporpaMMHbIl komnneke «1MC M®Li». 3aseuTenio coobiiaeTcs BpeMs 1 OKHO Npuema
AOKyMEHTOB, B kOTOpOe criegyeT 06paTuTLCA. Mpw NUuHOM 0BPaLLEHMM NOCETUTENIO BLIAAETCS TANOH-
noaTeepXaeHue.

”

[AwvpexTop B.M. Caenkos



